
CHECK-IN
We have re-designed 

our check-in process to reduce 
contact by implementing 

transparent shields, removing 
the need for signatures 

and encouraging electronic 
payment.  

We want your clients to feel safe from check-in to check-out, and everywhere in between. 
Enhancements are being made throughout our hotels to help ensure a clean, safe stay, 

so they can Travel Happy® Again.

SOCIAL DISTANCING
Signs and visual cues are 

being installed throughout our 
hotels to encourage six feet 
between you and others, as 
recommended by the CDC.

CLEAN COMMON AREAS
All high-touch areas — 

including handles, luggage 
carts, elevator buttons and 

more — are disinfected 
frequently throughout the 

day in alignment with 
CDC guidance. 

BREAKFAST & 
5:30 KICKBACK®

Our free hot breakfast and 
5:30 Kickback are available!  

We have adjusted service to 
meet CDC recommended 

guidelines.  

CLEAN GUESTROOMS
Our housekeeping team has 

received additional cleanliness 
training and is adhering to a 
detailed checklist to ensure 
the guestroom, linens and 

high-touch areas — including 
handles, faucets, light switches, 

lamps, remotes and more — 
are clean and disinfected in 
a manner approved by the 

CDC and EPA.

TEAM MEMBER HEALTH 
& WELLNESS

Drury team members 
are screened on a daily basis 

to ensure they are symptom-
free. We enforce proper hand 
hygiene and are also providing 

our team with gloves and 
masks.


